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THU MOI HOPXTAC KINH DOANH
PHAN MEM

Loi dau tien Cong Ty TNHH Tin Hec Tin Nghé xin gai loi chao, 161 chc sirc khée dén quy doi tac, dai
ly va khach hang.

Cong Ty TNHH Tin Hoc Tin Nghé dugc sang lap ndm 2013 boi nhitng ki suw CNTT d3 c6 nhiéu nim
kinh nghiém Iam viéc & cac cong ty hang dau chuyén vé san xuat phan mém, thiét ké website va 1am giai
phap IT cho nhitng doanh nghiép trong va ngoai nudc. Nhitng kinh nghiém dé 1a gia trj cét 16i va Ia tai

san lam nén su khac biét cia chuing toi.

Véi s6 lwong khéch hang sir dung dich vu IT va phan mém cua ching tdi hién nay da trén 40/63 tinh

thanh Viét Nam diéu nay da thé hién dugc chat lweng, sw chuyén nghiép va uy tin cua ching tdi trong

viéc cung cap phan mém wng dung va giai phap vé CNTT.

V6i mong muén dwoc tiép can dé phuc vu cho nhiéu khach hang hon nita trong thoi dai CNTT buing
nd toan dién & moi linh vuc nganh nghé nén chidng téi chan thanh mai hop tac Pai Ly, Cong Tac Vién
kinh doanh, trién khai cac san pham phan mém hién cé cua ching toi. Pay 1a cac san pham phan mém
dwoc ching toi phat trién tir dau dén cudi qua kinh nghiém duc két nhiéu nam lam viéc vai khéch

hang & cac linh vuc, nganh nghé khéc nhau.

I. SAN PHAM PHAN MEM TiN NGHE

Phan mém quan Iy ban hang nha phan phbi, dai ly, ctra hang, shop

e

Phan mém quan ly Phong kham, Nha thuéc (Chuyén khoa, da khoa)
Phan mém quan Iy Phong Kham Tha Y, Cira hang Pet shop

Phan mém quan Iy sua chixa - bao hanh, ban hang trang thiét bi may méc

Phan mém quan Iy Cham séc Sua chira O to, Xe may, Ban Hang phu tling

Phan mém quan Iy ban hang vat liéu xay dung, dién nudc, noi that

Phan mém quan Iy ban hang chuyén Nhua PVC, Tole, Ton, Gach, D4, Nhém kinh

- F FFF

Phan mém ban hang tra gop

¥

Phian mém quan Iy ban hang CAy Xing, Nha Phan phdi Xing Diu Nhot
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Il. THOA THUAN HOP TAC

PIEU 1. NOI DUNG HQP TAC

TIN NGHE d6ng y giao cho Pai ly/Cong tac vién giGi thiéu va cung cap phan mém cua Tin Nghé (goi
chung 1a phan mém), cac cong viéc bao gom:

- Tim kiém khach hang, lién hé gigi thiéu san pham, tu van cho khach hang dé lya chon san pham

phan mém Tin Nghé.

- Hudng din khach hang thu tuc dang ky mua va st dung phan mém Tin Nghé véi nhitng chinh sach

hoa hong hap dan theo 4 cép do sau:

% GIOI THIEU + THUYET PHUC - CAP 1: Théng tin KHACH HANG, SPT, BIA CHI cho ching
t6i => Chung toi sé& lién hé dé tu van vé phan mém ciing nhu 14 trién khai toan bo phan mém, khi
d6 ban s& dugc HOA HONG 5% - 10% gia tri HD.

% GIOI THIEU + THUYET PHUC + KY HOP BPONG - CAP 2: Khi khach hang ky hop ddng va
st dung phan mém s& dugc HOA HONG 20% - 25% gi4 tri HD.

* THUYET PHUC + KY HOP BONG + CAI PAT + HUONG DAN - CAP 3: Khach hang ky hop
dong va trién khai cai dat, huéng dan sir dung phan mém s& duoc HOA HONG 25% - 50% gia
tri HP.

£ THUYET PHUC + KY HOP PONG + CAI PAT + HUONG DAN + HO TRO VAN HANH -
CAP 4 (BOI TAC): Thoan thuan

PIEU 2: POI TUQNG THAM GIA

Cac ca nhan, t6 chirc, doanh nghiép kinh doanh bat ky linh vuc nganh nghé nao trén toan qudc véi mong
mudn hop tac. Phan 1am 3 loai di twong chinh cua chwong trinh:

> Cong tac vién kinh doanh phan mém (4p dung & mic CAP 1, 2)

> PDai ly kinh doanh, trién khai phan mém (&p dung & mac CAP 2, 3)

> Poi tac kinh doanh, trién khai phan mém, hd trg st dung lau dai khach hang (CAP 4)

PIEU 3. HOA HONG, QUYEN LQ1 VA TRACH NHIEM PAI LY/CONG TAC VIEN
3.1 Hoa hdng caia Pai ly/Céng tac vien

- Pai ly/Cong tac vién dugc hudng mac hoa hdng gisi thiéu khach hang (4p dung theo 4 cip do bén trén)

sau khi trir di cac khoan giam gia (néu co).
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- Diéu kién dé Dai ly/Cong tac vién huong hoa hong 12 Don hang/Hop dong dat mua phai kém theo thong

tin gidi thiéu cua Pai ly/Cong tac vién va da dugc thanh toan 100% gia tri.
3.2 Quyén lgi Pai ly/Cong tac vién

- Tin Nghé chuyén lai 100% chi phi toan b tién bao tri, ndng cip phan ciing, ban cac thiét bi khac nhu
may in, may quét ma vach, gidy in do dai ly hd trg hodc dai ly/cong tac c6 thé tu thoa thuan cac khoan

chi phi nay truc tiép véi khach hang.

- Tin Nghé giéi thiéu/chao ban san pham/dich vu cua dai ly: néu dai ly/cong tac vién cé san pham/dich
vu phil hop véi linh vuc Tin Nghé dang kinh doanh ciing s& dugc xem xét dé chao ban dén nhitng khach

hang hién tai caa Tin Nghé.

- Sur hop tdc mé rong khach hang cua Dai Ly/Cong tac vién véi Tin Nghé dua theo nguyén tic doi bén

cuing ¢6 lgi “viéc ai nay lam, khéch ai nay giir”

3.3 Trach nhiém Pai ly/Cong tac vién

- Tim hiéu k§ cang thdng tin, nghiép vu san pham phan mém cua cong ty cung cap.
- Tu van, hd tro cai dit, hudng dan khach hang sir dung phan mém.

- Tuan tha céc chinh séch, ché d6 bao hanh - bao tri phan mém cua Tin Nghé ddi véi khach hang dau

cudi.
PIEU 4. QUYEN LQI VA TRACH NHIEM CUA TIN NGHE
4.1 Quyen lgi ciia TIN NGHE

- Puoc thu 100% gia tri don hang khach hang dang ky mua théng qua cong tac vién gigi thiéu, tu van va

hd tro trién khai.

- TIN NGHE c6 quyén thay d6i moi noi dung lién quan dén cac diéu khoan duoc néu tai thoa thuan nay

ma khdng can su ddng y cua Dai ly/Cong tac vién.
4. 2 Trach nhiém ciaa TIN NGHE

- Tu van hd trg dé Pai ly/Cong tac vién hiéu vé san pham va céch thirc ban phan mém. Cung cap cho

Dai ly/Cong tac vién cac thong tin gisi thidu va huéng dan st dung tai website https://tinnghe.com
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- Thyc hién céc hoat dong marketing quang cdo dé giGi thiéu san pham phan mém.

- Cap nhat thdng tin vé& gia ca, thdng tin vé& san pham/dich vy, chinh sach cua Tin Nghé cho Dai ly/Cong

tac vién.
- H& tro, dao tao va cung cép tai liéu san pham/dich vu cho Dai ly/Cong tac vién.
- Thu tién va cp quyén sir dung/ban quyén phan mém, xuat hoa don GTGT cho khach.

- Thanh toan day du, dtng han khoan hoa hong cho Pai ly/Cong tac vién.

PIEU 5. POl SOAT VA THANH TOAN HOA HONG PAI LY/CONG TAC VIEN
5.1 Poi soat hoa hong cdng tac vién

- Sau khi khach hang thanh toan 100% gia tri hop dong/don hang, TIN NGHE gui dé nghi dén Dai

ly/Cong tac vién dé xac nhan hoa hong.

- Sau khi Dai ly/Cong tac phan hoi xac nhan hoa hong duoc huong, Tin Nghé sé thanh toan hoa hong

cham nhit trong vong 3 ngay sau do.
5.2 Thong Tin thanh toan hoa hang Pai ly/cong tac vién

Khi thanh toan hoa hong Pai ly/Cong tac vién cap nhat ddy du céc théng tin hd so cong tac vién, bao

\
A

gom:

- Thong tin chung: Ho va tén, ngay thang nam sinh, gidi tinh, Can cudc cbng dan/ho
chiéu, ma sd thué c4 nhan, dia chi, sé dién thoai, email.

- Théng tin tai khoan ngan hang: Chu tai khoan, sb tai khoan, chi nhanh ma tai khoan.
PIEU 6. PIEU KHOAN THI HANH

- Trong quaé trinh thyc hién thoa thuan néu c6 van dé gi phat sinh, hai Bén ciing ban bac, théng nhat va

ky két van ban b6 sung. Vin ban bo sung nay 1a phan khong thé tach roi caa thoa thuan.
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- Trong truong hop hai Bén xay ra tranh chap va khéng thé tu giai quyét duoc thi ciing dua ra Toa an c6
tham quyeén trén dia ban dé giai quyét. Phan quyét caa Toa an Ia phan quyét cudi cing ma hai bén bat
budc phai tuan thu.

CAC CAU HOI KHAC ?

CONG TY TNHH TIN HQOC TiN NGHE

A 115 duong 78A4 Nguyén Chi Thanh, Khu phd Long Kim, Phuong Hoa Thanh, Tay Ninh, Viét Nam

@ Website: https://tinnghe.com

= Email: info@tinnghe.com

& Dién thoai: +84 979 708 108 (Zalo/WhatsApp/Viber)

/" DPai dién: Pao Minh Triéu

TRAN TRONG CAM ON !
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